Hi Gregg,

Gail and | just wanted to send a message on the repair/remodel projects Yankee Remodeler has completed at our
home this summer.

What a wonderful job. Everything was handled perfectly. Rob our 'project lead' was great. | want to specifically
recognize Rob's workmanship and his excellent demeanor. He was able to respond to our needs, requests and
changes without breaking a sweat. In what was sometimes trying and stressful situations he handled himself very
professionally. We would invite Rob and the entire Yankee organization for any future projects.

Paul Marceau



